
NEW MEMBERS 

WELCOME TO OSTOMY NSW



WHO IS OSTOMY NSW LIMITED (ONL)?

 We are one of 20 Associations in Australia authorised to distribute stoma supplies. Often referred 

to as “ONL”.

 We are a company Limited By Guarantee – owned and operated for our members.

 We are a registered charity with the Australian Charities Not-for-profit Commission (ACNC).

 16 part-time or casual paid staff (10 FTE); 35 volunteers (3.5 FTE).

 Governed by a volunteer Board of Directors.

 6000 members – some have been with us for many years.



NEW MEMBER PACK (6 PAGES)

             Ostomy NSW Ltd 
PO BOX 3068     

KIRRAWEE NSW 2232 

PH: (02) 9542 1300 or FAX: (02) 9542 1400 

Website: www.ostomynsw.org.au 

 

Hi, 

 Welcome to Ostomy NSW Ltd Kirrawee. 

 

If you are reading this note, then you would have received your very 

first  ‘ostomy supply’  ordered for you by your stoma nurse. 

You will now have to do your own ordering of your required 

appliances. 

To help make future ordering of required appliances and 

pharmaceuticals a little less daunting, we have supplied an 

instruction sheet on some of the best methods in order to receive 

your appliances promptly, ensuring that you do not run short. 

 

Your yearly membership fee will cover the cost of most of your 

required appliances and pharmaceuticals.  However, there are some 

cash items that do incur a small cost.  Example: tape, leg-bags etc. 

            O R D E R I N G   I N S T R U C T I O N S 

 

• You can order each month if you require appliances.  

 

• You do not have to order at the same time each month, as long 

as we receive the order within the month that you require your 

appliances.  (WE CANNOT BACK-DATE ORDERS, IF YOU DID NOT 

SUBMIT AN ORDER IN ANY PARTICULAR MONTH, YOU MISS 

YOUR ORDER FOR THAT MONTH.) 

 

• You should have received a white ‘packing slip’ with your first 

order.  This has all of the details required for your next order. 

 

• If you do not have your packing slip, with all of the details on it, 

don’t worry.  You can write your order onto a piece of paper, 

and fax it, or email it to us, along with these required details: 

 

*MEMBERSHIP NUMBER 

  

 *YOUR FIRST AND LAST NAME 

  

*THE ADDRESS YOU WISH YOUR ORDER TO BE DELIVERED TO  

  

*THE PRODUCT CODES AND AMOUNTS, IF YOU ARE UNSURE 

OF THE AMOUNTS, YOU CAN WRITE MAXIMUM AMOUNT.  

(If you have any problems ordering, you can contact our office 

on: 

Ph: (02) 9542 1300 and our staff will be happy to assist you.) 

 

• The Government has set limits on monthly appliances.  If you 

feel you may require more than the monthly allowance, you 

will need to make an appointment and speak with your ‘Stoma 

Nurse’.               (Our office staff are not medically trained.) 

 

• Order only what is required, as over-ordering can lead to 

problems with appliances drying out and not adhering to the 

skin properly, going out-of-date and wastage.   

 

• The fastest way to get your order into the office and processed, 

is by email.  Our email address is: orders@ostomynsw.org.au 

and our fax number is: (02) 9542 1400.  (some local libraries or 

chemists are happy to oblige with your fax or a small fee is 

charged at your local post office.) 

 

• Online ordering and payments are available on our website 

www.ostomynsw.org.au  

Orders: https://www.ostomynsw.org.au/order_form18.php 

Payments: 

https://www.ostomynsw.org.au/member_payment.php 

 

• Or you can simply post your order to us. The PO Box address is 

at the top of the first page. 

• If you have pre-ordered for “pickup orders” this service is 

currently not available from our temporary site. All orders must 

be dispatched by Australia Post. We will advise via our website 

when the pick-up option becomes available again 

 

• If you are emailing your order, you do not need to scan the 

order form into your computer.  Just send as a normal email 

with your details attached and your required order. A blank pdf 

Order Form is on our website and there is also a link to order 

directly from the website. 

 

•  Try to send your order in for processing at least 10 DAYS 

AHEAD OF YOU REQUIRING ANY APPLIANCES OR 

PHARMACEUTICALS if possible.  

 

•  When your order arrives, it may require stock to be ordered.  

The order may require a few processes before making its way 

to the warehouse where it will be picked, packed and labelled 

by staff and our wonderful volunteers for our (around 6500) 

members, to make the 1.30pm Australia Post pick-up truck.   

 

The government allows you to have (one) double order per year.  

Most members use this privilege for their DECEMBER and JANUARY 

HOLIDAY ORDER.  If you are going overseas and require more than 

your double order, you will need to have an itinerary stating the date 

you are leaving and arriving back home.   These  

• amounts are limited so you may want to contact our office for 

more information on: ph: (02) 9542 1300. You may also wish to 

enquire about our travel card and accessible toilet card.  

 

• Postage cost is $15.00 for each delivery within the NSW 

metropolitan area, and $20.00 for INTERSTATE. A double order 

(2-months) postage costs $30 for NSW or $40 for Interstate. 

Your parcel is sent via Australia Post eParcel. If you supply your 

email address, you will be notified by Australia Post when your 

parcel has been picked up, is on a van for delivery and when it 

has been delivered, including a “safe drop” option. 

 

• All payments may be made to our office via:  cheque or money 

order or credit card - (minimum credit card payment is $45.00 

which will cover 3 x postal payments, held in your personal 

member credit account), cash payment at the counter or by 

using our on-line payment service. (Online payment 

information is available on our order form or you can contact 

our office for more information.) 

Members who do not have to pay the postage fees are: Blind 

members and those covered by Department of Veterans Affairs.  

 

• If you want to check the amount of your postage credit left in 

your postage credit account this is printed on your white 

packing slip.  

• Your Annual Fee is due every July.  Full Member is $70.00 and 

Pensioner Concession Member is $60.00.  If your fees are not 

paid by the 1st of July each year you will not be entitled to 

supplies for free on the PBS scheme. Please contact our office if 

you require a payment plan. 

 

• If you are behind more than three postal fees, your order will 

be held until payment is made.  You will need to contact our 

office to organise a payment for outstanding postage before 

the order will be released. 

 

From all of the staff and volunteers, we wish you well and 

welcome you as a new member to ‘Ostomy’ at Kirrawee.        

 

 

 

 

 

 

 

 

 

(printed March 2022) 
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MAGAZINES (WHEN AVAILABLE)



HOW DO I ORDER?

 Orders must be in writing: ensures accuracy, provides an audit trail for Medicare.

 There are a variety of methods:

 Online: https://www.ostomynsw.org.au/order_form18.php

 Email: orders@ostomynsw.org.au

 Fax: 02 9542 1400

 In writing to Ostomy NSW Limited, PO Box 3068, Kirrawee, NSW, 2232

 There are 3,792 items on the Stoma Appliance Schedule – your code numbers are very important.

 eg. 10165 and 10365 are different products (closed and drainable)

 Our team uses the code you provide us, not the description. 29730 “25 mm please” may give you the wrong item.

https://www.ostomynsw.org.au/order_form18.php
mailto:orders@ostomynsw.org.au


HOW DO I ORDER?

 Provide your membership number, name and delivery address with your order. We will check our 

records and update if there are differences.

 You may specify a different or temporary address for an order.

 Medicare number – we claim on your behalf.



ONLINE MEMBER PORTAL IN HAS LAUNCHED IN 2024
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ONLINE ORDERING



WHAT IS THE COST?

 Annual membership fees for 2023/24 are $75 full member and $65 concession member. 

 Your membership fee provides around 30% of our running costs.

 Postage $15 in NSW, $20 interstate, $22 Express. This offsets our postage costs from Australia 
Post eParcel.

 That’s all!!

 Ostomy NSW does not keep debit or credit card details on file – you will need to quote these each 
time you make a payment.

 We process your Medicare rebate and Dept of Health pays a 2.75% commission to ONL- only 30% 
of our running costs.

 Donations are important and greatly appreciated - $2 and above are tax deductible.



YOUR INFORMATION AND PRIVACY

 Email address and phone numbers – please keep us up to date with any changes.

 We use email to contact you and for eParcel tracking.

 Our computer system SAMS is secure.

 We never send your personal information outside of ONL, without your permission (for 

instance, you may ask us to supply your details to a supplier).

 Large email communications are sent as “blind copy” or through secure third parties.



PACKING SLIP



Front Back



Front Back



Introducing Lee Gavegan CNC STN



DISCLAIMER
OSTOMY NSW LIMITED SUPPORTS ALL COMPANIES EQUALLY SUPPLYING STOMA & RELATED PRODUCTS.

THIS PRESENTATION IS FOR EDUCATION ONLY AND DOES NOT REPLACE DISCUSSING / SEEING YOUR  STOMAL THERAPIST WITH ANY ISSUES YOU MAY BE CONCERNED ABOUT.
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